
A glamorous gala charity ball was the centrepiece of CBHA’s 10th bir thday celebrations.
More than 200 people, including staff, residents, Board members, CBHA partners and
Mayoresses Mrs Imutaz Begum Qureshi and Miss Qara Qureshi enjoyed the glittering
event at Leyton Orient Football Club.

Congratulations to 17 members of
CBHA staff who have collected
their 10-year service awards. They
were each presented with a
certificate in a scroll and a £30
voucher at the gala evening.

The management team of Gary De
Ferry, Paul Brown, Jude Leighton
and Edward Ogundele were among

Five separate residents’ written praise for customer
services assistant Toni George helped her win CBHA’s
bi-annual staff award.

Toni is based at Clays Lane, Newham, where
residents are in the process of being decanted while
the area is developed – it is in the location of the
Olympic village. Head of service improvement and
communication Jude Leighton said: “This means
residents are more likely to be stressed because they
are moving. Toni deals with complaints and all aspects
of customer service. So it is a particularly good
achievement for her to be so highly thought of by
residents there.”

CBHA resident Toni, who lives in Leyton, said: “It’s
about listening to the residents and empathising about
where they are coming from. I am always honest with
them and never try to pass the buck.

“When they are stressed, some can become hostile
but I have managed to calm things down and then
they have ended up praising me!”

She was presented with a silver plaque and a £50
voucher by Chair Susan Nwalema at the 10th birthday
charity gala night (pictured).

What a night: we celebrate
decade with charity gala

Rubin is pictured wtih former CBHA employee Gloria Richards.
Rubin wrote and sang a tribute to his friend Royston (Gloria’s
son) who died this year.

Mayoress Imutaz Begum Qureshi, her daughter Mayoress Qara Qureshi, CBHA Chief Executive
Gary De Ferry and Chair Susan Nwalema

Some of our CBHA
home-grown singers

Stunning performances from
CBHA’s own young people
entertained party-goers. Head of
service improvement and
communication Jude Leighton said:
“We have so many really talented
young people. There were soloists

and groups. They sung, danced
and rapped. It was really
professional entertainment.”

The event netted £1,246 for the
Mayor’s charity, the cardio unit at
Whipps Cross Hospital,
Leytonstone. The cash was raised

through donations (instead of ticket
sales) and the raffle.

Jude said: “Our contractors
provided some great raffle prizes –
including a room makeover and a
garden transformation – which
really helped our ticket sales.”

the 17.
The rest of the staff were:

Martins Aimiuwu; Dennis Ibrahim;
Kevin Aris; Monica Kessie;
Collette Curran; Michala Jervis;
Ragell Esther; Jon Reeks; Tom
Fleming; Abeey Osho; Sue Graham;
Ben Thumbadoo; Nigel Harrison;
Kerry Wicks; and Salim D’Jemil.

Staff receive 10 year awards

Song was a tribute

Two of the residents’ comments which were posted
in the area office’s suggestion box were:

“She is helpful, considerate and concerned about
meeting my needs as a customer. Toni is a very valuable
member of staff and should be commended for her
efforts.”

“I cannot thank Toni George enough for her kindness
and professionalism while she was dealing with my
case. She always goes the extra mile and it is greatly
appreciated.”

Praise for Toni who wins plaque
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Susan Nwalema talks
about  the opportunities
for young CBHA
residents to apply for a
place at Christ’s Hospital
boarding school

Christ’s Hospital school opportunity

Ask Naz and Nigel Welfare benefits advice

With CBHA money advisers Nigel Harrison and Nazeerah Seedat

How will child turned 16 affect benefit?

A man lives on his own and claims and receives Job
Seekers Allowance and Housing Benefit.

He has a female friend who works part time for a
low wage of £60pw and claims no benefit. He wants
her to move in with him.  How will it affect his benefit?

Job Seekers Allowance will be paid on a couple rate
and is a lot lower than two single people claiming. He

will also have to notify the Housing Benefit office of
his change in circumstances so as to avoid
overpayments.

It is most important to notify them of any change of
circumstances regarding people moving in or out,
increases in money and certain ages being reached.
It is worth seeking advice over changes in
circumstance.

Jane is a single woman and has one child who has
just turned 16. She has just had her Income Support
stopped and been told to sign on for Job Seekers
Allowance – is this right?

As the child is now a young person and Jane has no
children under 16, she will have to sign on for Job
Seekers Allowance.

She will also need to apply for a Child Benefit

What will happen if she moves in?

extension, providing the 16-year-old is going to
college or is registered for training. If she is not already
receiving Child Tax Credit, she should claim it.

Finally, and most importantly, she needs to inform
LBWF Housing Benefit office in writing regarding
her change of circumstances.

Remember, CBHA residents can claim Housing
Benefit or report changes of circumstances via the
CBHA money advisers.

Please phone to make an appointment: 0207 922 8572 or 0207 922 8575.

The handy tills in CBHA area offices are to be phased out during 2007.
This is because it costs £10 each time a transaction is made and it takes
a long time for the money to reach the rent account. There are many
more efficient ways to pay rent (see article below).

People who regularly use the handy tills will be notified by letter.

Not so handy

CBHA has received the renewal of
its prestigious Charter Mark. The
inspectors said many areas of work
were outstanding. They were
impressed with Youth News and
how CBHA communicated with
residents generally.

CBHA has held the award
consistently during its 10-years.

Prestigious
Charter Mark
is renewed

Elaine Willis has won the prize for the best
suggestion for her idea regarding interactive baby
dolls. The ‘babies’, which are currently used by
colleges for health and social care, need proper
looking after.

If they do not receive the attention they need,
they cry. The idea is to cut teenage pregnancy by
educating teenagers about what hard work a new
baby can be.

CBHA head of community development Roz
Gordon said: “A big thank you to Elaine for this
suggestion. We now plan to introduce these next
year for CBHA young people to use through our
youth centres.”

Interactive dolls idea

Our offices may be closed for some of the Christmas period – but
there are still plenty of ways you can pay your rent at this time. Rent
can be paid 24 hours, seven days a week, thanks to the range of
options below.

• Visit allpayments.net direct.

• Ring 020 7922 8500, during office opening times and make
payments with your debit or credit card.

• Cash payments can be made with your rent payment card at the
post office or any outlet displaying Allpay, Pay Point, epay or
Payzone signs.

• The handy tills in the area offices during opening times (but see
story above).

We appreciate that this is an expensive time of year and anyone
experiencing difficulties should contact CBHA money advisers Nigel
Harrison and Nazeerah Seedat on 020 7922 8500.

Rent payment s
at Christmas

The offices will close at 5pm on
Friday December 22 and re-open at
9am on Tuesday January 2, 2007.

Families are being invited to
apply for entry in September
2008 to Christ’s Hospital
boarding school which offers
some great opportunities for
children. There will be an open
day on March 10 2007.

I had the chance to look around
the school and meet some of the
staff and children when I visited
with chief executive Gary De Ferry,
head of community development
Roz Gordon and head of service
improvement and communication
Jude Leighton in November.

Christ’s Hospital, in Horsham,
West Sussex, is an independent
boarding school which has free and
heavily subsidised places for
children, according to their family’s
income.

 It was not what I expected a
boarding school to be like. I had

imagined rows and rows of beds in
a dormitory,  boys with matching
short hair cuts, and children badly
missing home.

How wrong I was! The hairstyles
were as you would find in other
schools,  the children slept in bunk
beds, with four sharing a room. And

most importantly, the young
people seemed happy and
confident.  They go home every
three weeks so still retain good
relationships with their families.

I talked to one girl who lives near
Leytonstone whose brother goes
to a local school. She was very
self-assured which was good to
see.

There is an excellent music
department and so many
opportunities for sports, arts,
science and other areas of
education. Entry is usually at age
11 into Year 7 and at sixth form
(Year 12.)

Former Waltham Forest
Housing Action (HAT) chair John
Chumrow was a pupil at the school
and is now a governor.

You can find out more about the
school by visiting www.christs-
hospital.org.uk

The initial assessment for the
September 2007 intake took place
in November. Families will find out
early next year if their child has
been successful.

Two Board members will attend
their final Board meeting in
December.
Members Giles Colchester and
Eric Sizer, who were both co-
opted for their specialist
knowledge and experience (in
finances and with the council,
respectively) will have served
the maximum nine years allowed.
I would like to thank them for
their contribution over the years.
It has been much valued.
They have seen three chairs in
that time and their input will be
missed.

Goodbye
and thank
you to two
Board
members

View from the chair



Diwali or Deepawali, which has a message of hope and
optimism, has religious significance for Hindus, Sikhs and
Jains. The festival of lights was celebrated this year by
communities on October 21. It is a time to mark new
beginnings and represents joy, reflection, resolution and
forgiveness.

CBHA apprentice Kam Plaha said: “In each legend, myth
and story of Deepawali lies the significance of the victory
of good over evil.

“It is with each Deepawali and the lights that illuminate
the homes and hearts, that this simple truth finds new reason.
Deepawali also marks the beginning of the Hindu new year.
It is one of the most important Indian national celebrations
as it is believed that the Hindu goddess of good luck visits
homes that are brightly lit.

Kam celebrated Diwali with her family. She said: “In the
morning we lit candles and in the evening we went to
Gudwara in Leyton where we prayed and lit more candles.
There were hundreds of people at the temple.

“After that my mum, brothers, sisters, grandparents and
uncles and aunts watched fireworks in the garden because
it is the festival of lights.”

Resident s celebrating
Diwali, Eid and Christmas
This time of year is significant for residents of different faiths who have been –
or are about to – celebrate religious events.

Diwali

On December 25 Christians
celebrate Christmas, the birth of
Jesus Christ. Jesus was born in the
most humble of places - a stable in
Bethlehem.

Today, many people here
celebrate Jesus’ birth by going to
Christmas church services, singing
carols, eating a traditional meal,
sending cards and presents to

Christmas
friends and family and spending the
day with their families.

Children have a holiday from
school from before Christmas to
early January and New Year is
celebrated at this time.

One CBHA resident said: “I will
be going to midnight mass at church
on Christmas Eve and will then
celebrate with my family.”

Islamic residents were fasting through
Ramadan before Eid. Eid al-Adha or Feast of
Sacrifice is the most important feast of the
Muslim calendar. It concludes the Pilgrimmage
to Mecca. Eid lasts for three days and
commemorates Ibraham’s (Abraham’s)
willingness to obey God by sacrificing his son.

Many families celebrate Eid by sharing food

and visiting relatives, neighbours and friends.
Gifts are exchanged, henna is worn, new and
best clothes are worn and there is a happy
buzz in the air.

Children look forward to gifts and money
and spend away in toy shops or on sweets
while adults discuss the joys of Eid and spend
the day remembering Allah.

CBHA resident Nazmeen Khawaja celebrated
with daughters Sadia, 16, Nisa, 15, and son
Moman, eight. She said: “It is not like Christmas
when the children wake up and open presents.
They have to wait until after dinner!

“We went to my sister’ s house and
celebrated with them. We dressed up and gave
and received presents. The children were given
money.”

A new role of Tenancy Support Officer has been
created so CBHA can help vulnerable residents
remain in their homes.

Angel Abisola (pictured right) started on
November 1 and she will be helping residents
herself and referring them on to other agencies
when appropriate. “If we simply evict people,
we move the problem on elsewhere – and when
we replace them, we do not know whether we
will have a repetition of the problem with the
new resident.  It is just a cycle. Supporting the
tenants is the way forward,” she said.

Some of the residents Angel is helping include
those with:

• drink or drug problems
• mental health issues
• other health problems
• parenting trouble
• domestic violence
• anti-social behaviour.
She said: “People find it hard to maintain their

tenancies and to cope if they have, for example,
mental health issues. They might be aggressive
to their neighbours and become a nuisance. I
would need to collect evidence and medical
records and then I could refer them to the Mental
Health Team. If that person then receives the
help – and maybe medication – they need, their

Cracking the problems of
nuisance and anti-social
behaviour are priorities for CBHA.
As part of their on-going work,
director of housing services Paul
Brown and anti-social behaviour
officer Matthew Coates recently
attended a government
conference.

The conference was part of the
government’s ‘Respect Agenda’.

Paul said: “CBHA already takes
anti-social behaviour very
seriously. Much of our cases are
a very low level such as minor
neighbour disputes but, if they
are left, can turn into something
much more serious. We will
continue to use all avenues open
to us to deal with nuisance,
including our effective
partnership working with LBWF
and the police.”

He added: “We have recently
employed a tenancy support
officer to help prevent some anti-
social problems arising.” (See
story,  right.)

behaviour could change or be well managed.”
If an older person had a stroke, they might no

longer be able to cope alone in their own home.
Angel can either find the help they need to
remain at home, or suggest that they would be
better off in an alternative type of
accommodation with proper support.

Angel said: “We have a few alcoholics on
our list of vulnerable residents. People with

drink problems can be aggressive, noisy, their
homes may not be well maintained and there is
the risk that they will spend their rent money on
alcohol.

“I can make sure they get the help and
support they need to sustain their tenancy.”

Angel has previously worked with housing
associations, Bromley Autistic Trust and
Carewatch (Greenwich).

Helpful neighbours tracked down a
second-hand sofa and armchair for
a resident in Chingford whose
furniture needed replacing.

They spoke to LBWF recycling
who found the furniture which had
just been handed in. One of the
resident’s neighbours arranged for
delivery.

For more about furnitue,
recycing visit lbwf.gov.uk

Angel t aken on in new role to
support tenant s in their homes

Cracking the
bad egg of
anti-social
behaviour

Sitting pretty thanks
to neighbours

Eid
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Interpreting and translation assistance
CBHA News

If English is not your first language and you would like the CBHA News or any articles from it translated,
please contact your CBHA office where the staff will be happy to arrange this.

Contact number

Send your comments, suggestions and letters
for CBHA News to:

CBHA news
Central Office
433-443 High Road
Leytonstone
London E11 4JU

Contact CBHA for all
four areas on our one
central number:

020 7922 8500

Or email us at:
services@cbha.org.uk

Articles from CBHA News in large print, Braille or on audio tape are available on request.

A loyalty scheme to reward ‘model
residents’ is going to the Board in
December.

The proposal is to give vouchers
and discount cards for goods and

Elections were held in October for Board members in the Leyton
area. Existing member Debbie Griggs will continue in the role. She
said: “I would really like to see us focus on getting more residents
involved in CBHA’s work.

“I am also very interested in the new post of tenancy support
officer that’s been created (see article on page 3). It is good to know
we will be helping people get them selves sorted out.”

The recent tragic deaths of two UK children at a
hotel in Corfu are a stark example of what exactly
what can happen if carbon monoxide escapes.

Christianne Shepherd, seven, and her six-year-old
brother Robert died at their holiday bungalow. A
pathologist said carbon monoxide poisoning was the
cause of death. An investigation is now focusing on
the room’s gas boiler and air-conditioning.

CBHA housing services director Paul Brown said:
“This extremely sad case illustrates the danger of

Debbie continues to
represent LeytonCorfu tragedy

shows how vital
gas checks are

carbon monoxide poisoning. You cannot see it or smell
it but it kills. Maybe this will jolt people into having
their gas boilers checked by our contractors.

“Residents often put it off, refuse entry, or are out
when our contractors arrive. This makes our job of
checking every boiler every year very difficult.”

He added: “I would urge all residents to protect
themselves and their families by being as helpful as
possible to us when we try to arrange this potentially
life-saving check.”

A new CBHA development of 18 homes in Leyton
is now complete.  
The 14 houses (two and three-bedroom) and four
one-bedroom flats have all been pre-allocated to
Waltham Forest nominees.

Some of the homes are pictured during
construction

The following staff have recently joined CBHA:
• Bolanle Baruwa – Welcome Court Scheme manager
• Ross Ashwell – Foundation Modern apprentice (FMA)
Kamaldeep Plaha – FMA
• Lawrence Lewis – FMA
• Ona Noserime –  revenues services officer.
Goodbye and good luck to:
• Jon Reeks – property services manager
• Florence Jacca – housing services officer
• Nasima Karim – revenues services officer.

New faces at CBHA

services to residents who maintain
their tenancy conditions and have
no breaches for arrears or anti-
social behaviour. They will also be
entered into prize draws.

Loyal residents rewarded

Another 18 homes
provided by CBHA
for Leyton


